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Smoking Cessation 
Clinics
Do you want support to try and 
give up smoking?

Nikki Health Care Assistant is 
available to support you.  Please 
book an appointment at reception.

GP Trainees
Dr Matt Mayer and Dr Paul Ch’en 
joined us in August.  Dr Mayer will 
be with us for 12 months and Dr 
Ch’en for six months.  They are 
both fully qualified Doctors.

Dr Karen West
We are pleased to announce that 
Dr West has now returned to work. 
She will be working Monday and 
Tuesday.

FLU CAMPAIGN 2014
The dates this year are:

Saturday morning  27th September
Saturday morning 4th October
Saturday morning 25th October 

Appointments will also be available during the week from 6 October.

We will not be sending reminder letters. If you are over 65 years of age or 
are in an at risk group (see below) please contact the Health Centre to book your 
flu vaccination.

We do not provide private flu vaccinations; these are widely available from 
pharmacies and supermarkets.

At Risk Groups

Charity News
London to Brighton walk
On the 21st of June 2014 my sister (Farida), her husband (Saif) and I set off to try 
to complete the London to Brighton Trek which was a walk covering 107km.  The 
walk began at 8am on Saturday morning and the team were supported by our 
receptionists, Terina and Rita.

The weather was scorching and the terrain was largely flat initially beside the River 
Wye.  There was a checkpoint approximately every 8-15km where we had to be 
‘zapped in’, replenish our supplies (Drinks, Cereal Bars, Haribo etc), tend to our 
feet and be ‘zapped out’ again.  Terina and Rita met us at every checkpoint and 
offered massive support to us in whatever form it took, including sock changes!

We were making steady progress and by dusk we were at Checkpoint 4 (about 
47km) and we said goodnight to Rita and Terina who were staying at a Local B&B 
but were ‘On-call’ in the event of any night-time incidents.

We all had our blisters and feet dressed by the paramedics at Checkpoint 4 and 
headed on through the wooded areas with our head torches to deal with the night 
time segment.  This was tough.  We were tired, sleep-deprived and all in pain with 
our feet but we carried on.

We had support along the way from friends and family calling and via Social 
Media.  Some friends were working overnight or were at late events and this gave 
us great encouragement in the dark.

As day broke, we hit the 80km mark and were feeling positive. We had made 
good progress through the night and met the girls at Checkpoint 8 for breakfast.

Chronic Respiratory Disease

Asthma

Chronic Heart Disease

Chronic Kidney Disease

Chronic Liver Disease

Chronic Neurological Disease

Diabetes

Aged 65 and over

Chronic Liver disease

Main carers for the elderly 
or disabled

Low Immunity

All pregnant women 
(At any stage 
of pregnancy)



London to Brighton walk (cont.)

We then went on to tackle the South Downs. The rocky hilly 
segment was tough with each little stone feeling like a needle 
in the sole. We made it to Hove (Checkpoint 9) by Midday on 
Sunday and continued our final leg to Brighton Racecourse 
but not before a very steep climb, where we were greeted by 
our support team and family.

We stayed in Brighton that night where we all had cold baths 
and, the next day, we enjoyed (a well earned) meal of Fish ‘n’ 
Chips and Ice-creams on the coast!

1070 people registered for this event and only 440 
people completed it. I believe that this is because people 
underestimate this challenge as they think it is only a ‘walk’. 
We also firmly believe that we could not have completed 
this challenge without our fantastic support team. We raised 
£610 for The British Heart Foundation.

The next charity event I will be doing is a Triathlon for Leonard 
Cheshire Homes in August.

Dr Kaiser Munir.

Patient Participation Group (PPG)
The Patient Participation Group continues to meet on a 
regular basis and they are keen to communicate with all of 
our patients. Patients are welcome to join meetings or if they 
would like to receive updates by e-mail please contact Barry 
Lynch on barrylynch@gmail.com. 

Electronic Prescription Service EPS2
We have recently started using the Electronic Prescription 
Service EPS2. This means that instead of patients collecting 
prescriptions from reception they are sent electronically to a 
pharmacy of the patients’ choice. This is more convenient 
for patients as you can nominate a pharmacy near where 
you live or work. It also means that the prescriptions are sent 
electronically to the pharmacy next to the medical centre, at 
present some prescriptions seem to disappear in the black 
hole between the medical centre door and the pharmacy 
door. The electronic service avoids that. The service is not 
suitable for everyone and if you are on controlled drugs 
this service is not available. If you wish to take advantage 
of this service then patients need to speak to their chosen 
pharmacy that also offers EPS2 and the pharmacy will 
add your request to the system. This can also be done at 
reception.

Anti-coagulation service (commonly
known as INR clinic)
We currently run a clinic twice a week for our patients who 
are on Warfarin. This is an additional service we run for 
our patients and not all surgeries provide this. Therefore 
Aylesbury Vale Clinical Commissioning Group have decided 
to re-commission the service with the aim that all patients in 
Buckinghamshire would receive the same level of care. They 
have decided to commission this service to an Any Qualified 

Provider, which means that organisations (GPs, pharmacies, 
hospital trusts) who want to provide the service have to bid 
for it. Aylesbury Vale Clinical Commissioning Group have put 
the service out to tender and as a practice we have to bid for 
the contract by the end of September 2014. Aylesbury Vale 
Clinical Commissioning Group will then decide who to award 
the contract to. This is a new process for all practices in 
Buckinghamshire. As a practice we will bid for the contract 
to continue to run the service at Haddenham and will update 
you once we know the outcome of the bid. Our INR clinics 
will continue as normal until then.

Medical Centre Flood update
At 6.45 AM on Tuesday 26 August 14, staff at Haddenham 
Medical Centre returned from the Bank Holiday weekend 
to find the ground floor under approximately 2 inches 
of water. Their quick actions in turning off the stop cock 
helped reduce any further damage but then the task of 
clearing the standing water began. The dedicated team 
all joined in to clear the water as much as possible before 
appointments started at 8 AM. The reception team arranged 
for clinics to take place in rooms unaffected by the water 
and directed patients to these areas through alternative 
access routes to avoid patients needing to go over the wet 
areas. Unfortunately appointments with two of the nursing 
team had to be cancelled as the nursing wing was still under 
water. The quick response from our plumbing contractor 
All Systems UK Ltd meant we had a plumber onsite very 
quickly who located the source, fixed the problem, checked 
the system and returned later that day to ensure everything 
was running properly. 

As clinics continued in the dry areas, the admin and nursing 
team worked hard to clear the standing water using a carpet 
cleaner and plenty of mops and buckets. After 3 hours the 
water had been cleared however we were left with very wet 
carpets. Chem-dry Milton Keynes arrived in the afternoon and 
proceeded to extract the rest of the water from the carpets 
before sanitising them; providing dryers and dehumidifiers 
to dry out the building. When they left, the carpets were only 
damp to touch – a big improvement.

The staff arrived early on Wednesday to replace all the 
furniture in the reception area and the clinical rooms. So by 8 
AM the reception area looked as normal, however there was 
a damp smell throughout the ground floor, this improved 
over the following days as the carpets dried out. The carpets 
were cleaned by Chem-dry on Saturday.

There is still more to do, it will take approximately 4 weeks 
for the building to dry out. On initial inspection all the skirting 
boards will need to be replaced, plus some plaster work 
before redecoration, however this will take place whilst the 
medical centre is closed.

Many thanks to all the staff who worked hard to ensure any 
disruption to patients was kept to a minimum. Thank you to 
the patients for their understanding, offers of support and 
services, and of course the tub of chocolate Roses that 
helped with team morale and all our suppliers who reacted 
quickly to help us. 
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